
inFlyte™
The ultimate automated tax determination solution for tax professionals managing VAT, GST, 

Sales & Use Tax and other indirect taxes within Oracle ERP. Save time and money while offsetting 
business risk and creating transactional efficiency by deploying inFlyte™ in your business. 



Introducing inFlyte™...

Contact us +44 1243 860 893	 Email sales@innovatetax.com

inFlyte™ is the only Oracle ERP-specific solution for automated determination of indirect tax for global 
businesses.

Widely recognised as the best practice option in the Oracle marketplace today, inFlyte™ leverages the 
powerful standard functionality that already exists within Oracle eBTax and Cloud Tax to meet your tax 
determination and reporting requirements in 165+ countries around the world.

As inFlyte™ handles the tax determination directly from within Oracle itself, there’s no need for costly third-
party integrations. This means that you also retain complete visibility 
and management of your tax data. 
 
What’s more, inFlyte™ is powered by a vast wealth of pre-built tax 
content that is available out-of-the-box. 
 
That means we embark upon every project with a defined solution 
in place. You will never be expected to define the solution for us, as 
some other providers expect. 
 
Leveraging our exclusive RapidInstall™ loading process, inFlyte™ is 
suitable for finance migration and transformation projects, country-
by-country upgrades of an existing setup, or as a standalone tax 
technology project retro-fitting with automation. 



inFlyte’s™ revolutionary implementation methodology is carried out on a per country basis, with its core 
design architecture offering true global scalability.

By implementing the solution, your business will enjoy: 

Contact us +44 1243 860 893	 Email sales@innovatetax.com

What do you get?

Automated tax determination for 
165+ countries

inFlyte™ uses rules-based automation 
to determine and apply indirect taxes in 
more than 165 countries worldwide. 

Uses entirely native Oracle 
functionality

inFlyte™ is not a third-party solution; it 
sits entirely within Oracle ERP, utilising 
its immense native functionality.

These are just some of the features and benefits of deploying inFlyte™ to automate tax in Oracle. 
Whatever your specific considerations may be, rest assured that inFlyte™ can help. 

Compliance with all global tax 
reporting requirements

Granular tax data is leveraged to ensure 
you meet all global indirect tax legislation 
and liabilities.

A solution maintained by the Oracle 
experts for tax

With 15 years’ experience in automating 
tax in Oracle, we’re perfectly placed to 
ensure your solution remains compliant.
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Tax content for global coverage

Our inFlyte™ solution offers 
unrivalled coverage. It boasts tax 
content and logic for almost every 
tax jurisdiction in the world! 

165

Number of countries 
covered by inFlyte™, 
allowing truly global 
tax determination to be 
automated in Oracle ERP

Number of global 
organisations that are 
currently using inFlyte™ 
to automate the 
processing of indirect tax.

Number of hours it takes 
us to deliver a working 
tax solution - it’s ready 
for testing as soon as 
you’ll allow.

48

100+



inFlyte™: The benefits
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When can inFlyte™ help?

Whether you are planning to 
integrate a new solution, already 
mid-implementation or you 
know something is not right but 
are not yet sure how to fix it, it’s 
worth exploring inFlyte™.

Our solution works for 
businesses at all stages of their 
roadmap and our team can be 
introduced at any point, either to 
action an existing roadmap or to 
arrest a failing solution.

Whatever the circumstances, 
we’ll help you to save money 
through enhanced efficiciency.  

So wherever you are on your 
journey, inFlyte™ is the perfect 
Oracle solution to transform your 
tax setup - so get in touch today!

?

Moving into new territories/
business acquisitions

Mid-implementation/tax 
project turbulence

e-invoicing preparation 
and EU ViDA requirements

Retro-fit tax solutions/
modernisation

Audit woes / tax data at 
risk of non-compliance

Existing tax solution 
is failing

Finance migration

Finance transformation to 
Oracle ERP



Core functionality
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Drop shipments

Withholding taxes

Centralised reporting

Global tax determination

Triangulation taxes

Inco-terms

Oracle tax localisations

Tax on purchasing categories

Specific tax authority requirements

inFlyte™ is the most comprehensive 
automated Oracle-specific tax determination 
tool in the world. 

Our industry-leading implementation 
methodology combined with the powerful 
functionality of the solution makes it a best-
in-class solution for even the largest global 
organisations seeking to manage the most 
complex transactions and taxes. 

Implementation is carried out on a per-
country basis and inFlyte’s™ core design 
architecture means it guarantees truly global 
scalability. 

What’s more, our team of Oracle experts can 
support the solution once it’s been deployed, 
giving your business complete peace of 
mind. 



A single report designed to cover all global 
VAT and GST requirements

Includes summary level and line-by-line detail

Provides 31 additional columns on top of 
those in a seeded FTR report

Makes use of standard Oracle reporting 
processes and reduces the need for localisations

Included at no extra cost with inFlyte™ solution

Global Tax Management Report
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The Global Tax Management Report is an enhanced 
VAT/GST reporting package specially for inFlyte™ users 
working on Oracle R12.



Our implementation methodology
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With inFlyte™, we’re able to bring a vast repository of tax content 
to every project. We don’t need to start from ground zero each 
time, nor will we ask you to define the build of your own solution. 

Instead, with our pre-built logic, we quickly install the framework of 
a working tax solution, before our expert consultants work to bring 
the bespoke elements required to help you meet your specific 
goals and needs..

RAPIDINSTALL™

Data gathering

We’ll ask for key 
information and 
your tax matrix.

The Innovate approach...

Install 

Our core solution 
is loaded using 

RAPIDINSTALL™.

Design

We’ll craft the 
required bespoke 

elements.

Build

The extended 
configuration is 

loaded to your ERP.

Testing

Thorough SIT and 
UAT programmes 
are completed.

Go-live

Following cutover, 
your inFlyte™ 
solution is live.

RAPIDINSTALL™ is our unique 
accelerated delivery methodology. 

It allows us to speed up any 
implementation with no loss of precision 

or power in the solution we deploy.

By leveraging RAPIDINSTALL™, we can 
deliver: 

A global tax solution ready 
to test in just 48 hours

A turbocharged project, 
speeding through the 
testing phases.

More time to focus on 
bespoke elements.



Country list
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EUROPE
TAX REGIME ORACLE CODE

Austria
Belgium
Bulgaria
Croatia
Cyprus

Czech Republic
Denmark
Estonia
Finland
France

Germany
Greece
Hungary
Ireland

Italy
Latvia

Lithuania
Luxembourg

Malta
Netherlands

Poland
Portugal
Romania
Slovakia
Slovenia

Spain
Sweden

UK

AT VAT
BE VAT
BG VAT
HR VAT
CY VAT
CZ VAT
DK VAT
EE VAT
FI VAT
FR VAT
DE VAT
EL VAT
HU VAT
IE VAT
IT VAT
LV VAT
LT VAT
LU VAT
MT VAT
NL VAT
PL VAT
PT VAT
RO VAT
SK VAT
SI VAT
ES VAT
SE VAT
GB VAT

C AMERICA
TAX REGIME ORACLE CODE

Belize
Costa Rica
El Salvador
Guatamela
Honduras

Mexico
Nicaragua
Panama

BZ GST
CR VAT
SV VAT
GT VAT
HN TAX
MX VAT
NI VAT
PA VAT

S AMERICA
TAX REGIME ORACLE CODE

Argentina
Bolivia
Brazil
Chile

Colombia
Ecuador
Guyana

Paraguay
Peru

Suriname
Uruguay

Venezuela

AR VAT
BO VAT
BR VAT
CL VAT
CO VAT
EC VAT
GY VAT
PY VAT
PE VAT
SR VAT
UY VAT
VE VAT

AFRICA
TAX REGIME ORACLE CODE

Algeria
Angola
Benin

Botswana
Burkina Faso

Burundi
Cameroon
Cape Verde

C African Rep
Chad

Congo
Djibouti
Egypt

Equatorial Guinea
Eritrea

Ethiopia
Gabon
Gambia
Ghana
Guinea

Guinea-Bissau
Kenya

Lesotho
Liberia

Madagascar
Malawi

Mali
Mauritania
Mauritius
Morocco
Namibia

Niger
Nigeria

Reunion
Rwanda

Sao Tome
Senegal

Seychelles
Sierri Leone

Somalia
South Africa

Sudan
Swaziland
Tanzania

Togo
Tunisia
Uganda
Zambia

Zimbabwe

DZ VAT
AO TAX
BJ VAT
BW VAT
BF VAT
BI VAT

CM VAT
CV VAT
CF VAT
TD VAT
CD TAX
DJ TAX
EG TAX
GQ TAX
ER TAX
ET VAT
GA VAT
GM TAX
GH VAT
GN VAT
GW VAT
KE VAT
LS VAT
LR TAX
MG VAT
MW VAT
ML VAT
MR VAT
MU VAT
MA VAT
MZ VAT
NA VAT
NF VAT
RE VAT
RW VAT
ST TAX
SN VAT
SC VAT
SL GST
SO TAX
ZA VAT
SD SST
SZ TAX
TZ VAT
TG VAT
TN VAT
UG VAT
ZM VAT
ZW VAT

inFlyte™ can be deployed to automate tax in 165+ countries 
worldwide. Check out the full list below!



Country list (continued)

Contact us +44 1243 860 893	 Email sales@innovatetax.com

EMEA (excluding EU)
TAX REGIME ORACLE CODE

Albania
Armenia
Belarus

Bosnia & Herz
Faroe Islands

Georgia
Gibraltar

Greenland
Iceland

Kazakhstan
Kyrgyzstan

Liechtenstein
Macedonia
Moldova
Monaco
Norway
Russia
Serbia

Switzerland
Tajikistan
Turkey

Turkmenistan
Ukraine

Uzbekistan

AL VAT
AM VAT
BY VAT
BA VAT
FO VAT
GE VAT
GI VAT
GL TAX
IS VAT
KZ VAT
KG VAT
LI VAT

MK VAT
MC VAT
MC VAT
NO VAT
RU VAT 
RS VAT
CH VAT
TJ VAT
TR VAT
TM VAT
UA VAT
UZ VAT

N AMERICA
TAX REGIME ORACLE CODE

Canada
USA

CA GST, PST, HST
US Sales & Use Tax

APAC
TAX REGIME ORACLE CODE

Australia
Fiji

Guam
Kiribati

Micronesia
New Zealand

Niue
Norfolk Island

PN Guinea
Samoa
Tonga
Tuvalu

Vanuatu

AU GST
FJ VAT
GU TAX
KI TAX
FM TAX
NZ GT
NU VAT
NF GST
PG VAT

WSVA GST
TO TAX
TV TAX
VU VAT

CARIBBEAN
TAX REGIME ORACLE CODE

Antigua & Barbuda
Bahamas
Barbados

Cuba
Dominica

Dominican Rep
Grenada

Haiti
Jamica

Martinique
Puerto Rico

St Kitts & Nevis
St Lucia

St Vincent & Gren
Trinidad & Tobago

AG VAT
BS VAT
BB VAT
CU TAX
DM VAT
DO VAT
GD VAT
HT TAX
JM VAT
MQ VAT
PR TAX
KN VAT
LC VAT
VC VAT
TT VAT 

MIDDLE EAST
TAX REGIME ORACLE CODE

Afghanistan
Iran

Israel
Jordan

Lebanon
Saudi Arabia

UAE
Yemen

AF VAT
IR VAT
IL VAT

JO TAX
LB VAT
SA VAT
AE VAT
YE TAX

ASIA
TAX REGIME ORACLE CODE

Bangladesh
Bhutan

Cambodia
China
India

Indonesia
Japan

Korea (North)
Korea (South)

Laos
Malaysia
Mongolia
Myanmar

Nepal
Pakistan

Philippines
Singapore
Sri Lanka
Thailand
Vietnam

BD VAT
BT TAX
KH VAT
CN VAT
IN GST
ID VAT
JP TAX
KP TAX
KR VAT
LA VAT
MY GST
MN VAT
MM TAX
NP VAT
PK VAT
PH VAT
SG GST
LK VAT
TH VAT
VN VAT



inFlyte™: The benefits

Pre-built tax logic for 165 
countries available out-of-the-box

Leverages Oracle’s powerful 
native functionality - no third-

party tools required

Fast, reliable, automated 
determination for all major 

indirect taxes
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Pre-built solution means you 
are not required to define the 

solution

Specialist support available - no 
pressure on your IT Team to 

maintain it!

Solution entirely built and 
delivered under standard Oracle 

functionality



Why work with us?

inFlyte™ is your foundation. But a good solution is only as good 
as the process you have to manage it and we’re here to help.

Not only do we offer the leading Oracle-specific automated tax 
solution on the market, we have the experience and expertise 
required to support you throughout your tax transformation 
journey through our Support & Maintenance service.

We won’t implement a solution and leave you to find your 
own way. Instead, we’ll be by your side for every rate change, 
regulatory update and new rule for years to come.

OUR

CREDENTIALS

inFlyte™ is our global 
content and automation 
solution for indirect tax 

determination. It currently 
offers tax content for 165 

countries worldwide.

Our Oracle solution is tried 
and tested across 100+ 

global clients over the past 
15 years. We’ve got a 100% 
success rate of delivering 

projects as promised!

Our RapidInstall™ tool 
allows the quickest and 
most accurate delivery 
of our Oracle solutions. 

Ready for testing as 
quickly as you allow.

We will save you TIME at 
every stage of the project

We achieve this through speed of 
delivery, speed and accuracy of 

changes and thorough preparation.

We know the fastest approach to 
implement a solution in Oracle, so 

unnecessary billing is low risk.

We will save you MONEY 
so your budget goes further



Supporting your solution
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Our Maintenance service covers all essential updates, 
upgrades and fixes to your solution and is provided as 

part of your annual package. This means there is no lim-
it to the number of Maintenance tickets you and your 

team can raise. 

Maintenance

Enhanced Support gives you the freedom to develop or 
reconfigure your tax solution with the help of our team 

of experts exactly when you need us. You’ll have an 
agreed quota of Enhanced Support hours each year to 

be used as you require. 

Enhanced 
Support
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ESExpert support is the only way to ensure any 
automated tax solution remains accurate, 
efficient and ultimately compliant.

That’s why we offer a comprehensive Support & 
Maintenance service that is designed to ease the 
burden on your Tax and IT teams and provide an 
assurance of long-term tax perfection. 

Here are just a few of the issues covered by either 
our Enhanced Support or Maintenance services:

Tax rate changes

Tax code changes

Legal changes

Maintenance 
releases

Bug fixes

Correction of user 
errors

ERP faults

Support non-standard 
configurations

Support non-standard 
tax configurations

Bespoke upgrades

All supported clients also receive access to TwiLyte, our 
support portal packed with user guides and how-to tips, as 

well as our quarterly client email bulletin
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Next steps

Interested in what you’ve heard so far? We’d love to discuss the next steps with you. 

Find out more

Visit our website at 
innovatetax.com for more 

information.

Get in touch

Email us at 
info@innovatetax.com 
to arrange a discussion.

Second opinion?

Read our case studies at 
innovatetax.com to learn 
how we’ve helped 100+ 

global brands automate tax
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